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User manual

nly suitable for areas 2000 meters above sea level and below use;

Only suitable for the non tropical climate conditions use

Important statement :

First of all, thanks for the use of our products.

We strongly recommend that you read this handbook
carefully before using this product, which will facilitate your
use. In order to improve the performance of the equipment,
we will make corresponding performance adjustment in the
actual production process, which may lead to inconsistency
between the instructions and the physical operation. We
apologize for this. Please contact the after-sales service
immediately.

Instructions :

e Do not put any object on the product or block the heat
dissipation hole of the product.

e Place the power line in a place that will not be stepped
on, and do not place anything on the power line.

e Please do not force the power plug into the slot. If the
resistance is large, please confirm whether the plug is
inserted in the slot.

o Make sure that the AC power supply is within its safety
range of 100~240V to connect the product to the power
outlet.

e Do not pour any liquid into the interior of the product so
as not to damage the equipment or cause the electric shock.
e Please note that the power supply is not interrupted
when the product is updated.

o Please turn off the machine before cleaning the product
and pull out the power adapter to ensure that the product is
in the state of full power off.

® Avoid the use of dust flying or messy environment in
order to avoid failure.

e Accidental power failure may damage the product, please
avoid connecting the product to a power outlet that may
accidentally cut off the power supply.

e The occurrence of any of the following circumstances,
please check the product by the maintenance department:
power line or plug is damaged; the liquid penetration to the
equipment exposed to moisture; products; product is not
working properly, or you can't get the products in
accordance with the manual operation of products; products
have fallen and damage; products have obvious signs of
damage.

ePlease avoid some small pieces of paper, small screws, such
as contact with the product connector, vacancy position, so
as to avoid short circuit situation.

e This product does not connect with the input power
supply to achieve zero energy consumption.

Product interface diagram:

ON/OFF
USB USB CMOS
Type-c
CMOS Audio
ITy:)e—c Audi'o ON/OFF
1
]

| I
ON/OFF DP HDMI VGA/DP USB LAN USBMICSPK

coM
|

5600 ©
07070 0.0.0.0-0.0°000°0-010_0
Oooooo©ooooooooo©o

ﬁ@c--%%@wmﬂ

|
DClIN VGA USB USB LAN MIC
HDMI SPK
e O0000000000000000000000 e
P o HETEH 0 9 -
DCIN VGA USB LAN USB MIC
HDMI SPK

Rev. 2

| USB  USB
Type-C ON/OFF
DP CMOSs
]
——
O ) OO —
u i 1 1 | i —
| | | | | |
| | | | |
DC IN HDMI VGA USB LAN USB

Vertical support installation:

Step 1: Point the screw holes of the vertical support on the
machineVertical support hole.
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Support screw hole.

Vertical support hole

Vertical support

Step 2: point the screw holes of the vertical support on the
machine
Vertical support

The vertical bracket screws can be hit



Display back mounting installation diagram:
Step 1: Secure the large stand to the monitor.

Back mounting bracket (large)

display

Step 2: Secure the small support to the product.
Note: tear the paper from the screw holes on the back of the
product.

terminal

N

Back mounting bracket (small)

v

Back sticker

Step 3: Install the small bracket of the product and the
monitor

The big bracket is docked well, and the card is in place, and
the screw can be fixed.

After the two brackets are clamped
And set screws to fix

Warranty card

Product model:
Date of purchase:
Customer Name:
Service hotline:
Test the qualified date:
Inspector:

Product failure description (customer fill out):

Maintenance number:

(1) the beginning of the warranty period:
At the time of purchase, the date is included on the valid
warranty card.

Verifiable date of purchase invoice
The warranty period is 36 months after the date of
production.

(2) the quality of the product after maintenance or
replacement is guaranteed for three months. If the
remaining period of the warranty period is more than three
months, the original warranty period shall prevail.

(3) in addition to the product bar code calculated warranty
period, when multiple warranty certificate valid at the same
time, in accordance with the most conducive to the
interests of customers for warranty.

(4) the warranty period indicated by a legal purchase and
sale contract

Maintenance results (completed by maintenance personnel):

Effective warranty documents include:

(1) product warranty card

(2) effective purchase invoice

(3) product bar code

(4) the contract / package containing legal purchase and
sale

(5) the product warranty card must include: the name of
the dealer, the model of the product, Product number, date
of purchase.

(6) effective purchase invoice

(7) the legal purchase and sale contract and the warranty
clause separately stipulated in the product package.

The following cost product failure is not within the scope of
warranty:

(1) beyond the warranty period of the product

(2) no valid warranty certificate can be produced

(3) the warranty certificate is inconsistent with the product
or false voucher, and it is not guaranteed.

(4) the damage caused by dismantling, repairing and
refitting the product without the authorization of the
manufacturer shall not be guaranteed.

(5) malfunction caused by human malicious destruction
and no warranty

(6) if the product is stopped, the warranty and service
support is limited to the three year after the announcement
of production.

(7) the legal purchase and sale contract and the warranty
clause separately stipulated in the product package.

Open box disqualification (DOA) replacement
The unqualified products that are committed to open the
box will be replaced by a new package within 30 days from
the warranty date.

1. DOA range includes failure of open case case, short
attachment and hardware failure within 30 days of open
box operation.

2. DOA replacement of the required accessories, complete
package (in the case of packing list is accurate) or not meet
the replacement of the commitment conditions, according
to the maintenance service standards.

3. annex short products can be provided free of charge by
the service center.

Packing list

Names

Number

hosts

power adapters

Back hanging bracket

User manual

Qualified certificates
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